
The following screenshots are samples of prior ServiceNow project work output. 
 

 

Sample Work Output -- See Attached screenshots 

 
Operations-Related Tasks 

• ServiceNow -- Tracing the Event Management Process.PNG 

 

 

• ServiceNow -- PROD Deployment Guidance.PNG 

 
 
 

• ServiceNow Enhancement Request Flowchart,PNG 



 

 
 
 
Development-related Tasks 

• ServiceNow -- General Intake Steps.PNG 

 
 
 
 

• ServiceNow -- Sample Requirements (Intake Template).PNG 



 

 
 

• ServiceNow -- Scripting Analysis.PNG 

 

 
 
QA-Related Tasks  

• WSD Test Results -- UAT End User (See UAT Validation Video hyperlinks) 
o UAT End User Role - Mobile App -- [PASS] 
o UAT End User Role - Case Management -- [PASS] 
o UAT End User Role - Reservation Management -- [PASS] 

 

https://screenpal.com/watch/c0jroDVp39A
https://screenpal.com/watch/c0jroxVp3Wx
https://screenpal.com/watch/c0jrDYVp0jb

